Ileau co3panus cucreMbi-112

OCHOBHBIMM LIEJISIMU CO3/1aHus cucTeMbI-112 B Poccuiickoint denepamnun

SIBJISIFOTCSL:

e OpraHu3alus BHI30BA YKCTPEHHBIX OMNEPATHUBHBIX CIYKO IO TPUHIIAILY
«OJHOTO OKHAY;

* Opra"u3zalys KOMIIeKca Mep, 00€CIIeUrBaIOIINX YCKOPEHUE pearupoOBaHUs
W yIy4IIEHHE B3aMMOACHCTBUS OKCTPEHHBIX OIEPATHUBHBIX CIYXO mpu
BBI30BaX (COOOIICHHUIX O MPOUCIIECTBHSIX );

e peanuzanus TpeOOBaHUM TapMOHM3AIMU CIIOCO0a BBI30BA AKCTPEHHBIX
OonepaTuBHBIX Cayxk0 B Pocculickoii @enepanuu ¢ 3aKOHOAATEIbCTBOM
EBponerickoro coro3a.

Ha3zunauenue cucrembi-112

Cucrema-112 npenHaszHaueHa s WH(POPMAIMOHHOTO oOOecTedYeHus
CAMHBIX JCKYPHO-AUCTIETYCPCKUX CIYKO MYHUIMIAIBHBIX OOpa3oBaHUU U
JUISl PEIIEHUS CJIETYIOIIMX OCHOBHBIX 33/1a4:

* pueM 1o HoMepy «112» BbI30BOB (COOOIIEHUI O MPOUCIIECTBUSIX);

* MOJIyYEHHE OT OIepaTopa CBSI3M CBEICHUM O MECTOHAXOXIACHUU JIUIIA,
oOparuBiierocss mo Homepy «l112», m (unm) aOOHEHTCKOTO YCTPOMCTBA, C
KOTOPOTro OBbLI OCYIIECTBIIEH BBI30B (COOOIIEHUE O MPOUCHIECTBUM), a TAKKE
UHBIX JaHHBIX, HEOOXOJMMBIX JisI 0OECIEUYEHUs] PEarupoBaHUs IO BBHI3OBY
(cOOOMIEHNIO O TPOUCIIECTBUN);

* aHAJIU3 TOCTYMarouel nHGOpMaLUK O TPOUCIIECTBUY;

* HampaBjJeHUE WHPOPMALHUK O MPOUCIHIECTBUSX, B TOM YHCII€ BBI3OBOB
(cooOmieHnii O TMPOUCHIECTBUAX), B JCKYPHO-IAUCIETUYEPCKUE CITYKObI
AKCTPEHHBIX OMEPATUBHBIX CIY>KO B COOTBETCTBHU C WX KOMIETEHIIMEH s
OpraHu3aluy SKCTPEHHOI'O0 pearupoBaHus;

e o0ecrneyeHrWe UCTAHIMOHHOW TICUXOJOTHYECKONW TMOJJICPKKU JIUILY,
oOpatuBiIeMycst o HoMepy «112»;

* aBTOMAaTUYECKOE BOCCTAHOBIICHHE COEAUHEHUS C IOJb30BaTEIbCKUM
(OKOHEUHBIM) 00OpYZOBaHUEM JIMIlA, OOpaTUBILIErocs 1mo Homepy «112», B
CJIy4yae BHE3AITHOT'O MPEPhIBAHUS COCTUHECHMUS;

* pErucTpaius BCEX BXOIAIIMX M HUCXOASNIUX BBI3OBOB (COOOIIEHUN O
MPOUCIIECTBUSAX) 110 HOMEPY «112»;

* BeZieHUE 0a3bl TaHHBIX 00 OCHOBHBIX XapaKTEPUCTUKAX MPOUCIIECTBUH, O
HayaJie, 3aBEpIIEHUH U 00 OCHOBHBIX pE€3yJbTaTax 3KCTPEHHOIO PearupOBaHUs
Ha MOJIyYEHHBIE BBI30BHI (COOOIIECHUS O IPOUCIIIECTBUSAX);



* BO3MOXXHOCTb MpHEMa BBI30BOB (COOOIIEHUI O MPOUCHIECTBUSAX) Ha
MHOCTPAHHBIX SI3bIKAX.
Yro Takoe Homep 112?

HecuactHbie ciydan MOTYT MPOM30UTH B JIOOOM MECTE, B JIF0OOE BpeMH.
DTO MOXKET CIIy4UTbCS C BaMH, KOrjJa Bbl Nepemeniaerech mo Poccuiickoit
®denepanuu u ctpanam EBponerickoro Coro3a uii HaX0AUTeCh JOMA.

B cnyyae ecnu BbI monany B 3KCTPEHHYIO CUTYALUIO, UJIW CTaIU CBUICTEIEM
aBapuu, MoXapa, KPaxku CO B3JIOMOM, Bbl MOXKETE IMMO3BOHUTH MO HOMEpY 112,
YTOOBI COOOIIUTH O MpOOJIEME.

B Poccunm HOMep 112 sBasieTcss €aUHBIM HOMEPOM BBI30BA CIYKO
AKCTPEHHOTO PEArupOBAHMUS:

* IOKapHOM OXPaHBbI;

* pearupoBaHUs B YPE3BbIYAUHBIX CUTYALIHSX;

* MOJINIIUH;

* CKOpOW MEIUIIMHCKOW TTOMOIIIH;

* ABApUMHOMN CITyObI Ta30BOU CETH;

* KAHTHTEPPOPY.

Homep 112 goctyneH OecriaTHO Kak ¢ (PUKCUPOBAHHBIX, TaK U MOOMJIbHBIX
Tene(OHOB, B TOM YUCIIE U C OOIIECTBEHHBIX TeIe()OHOB-aBTOMATOB.

Homep 112 He 3ameHsieT CyHIECTBYIOLIME HOMEpa CIYKO HSKCTPEHHOTO
pearnupoBaHus, Bbl TAKXKE MOXKETE 3BOHUTH IO HOMepam 01, 02, 03, 04.

Homep 112 Takxke sBIs€TCS €AUMHBIM €BPOIEUCKUM HOMEpPOM TenedoHa
AKCTPEHHOM MOMONIY, JOCTYIIHBIM Ha Bcer Teppuropun EBponerickoro Corosa
(EC), 6ecmnatHo.

Homep 112 ucnonb3yercst B HEKOTOPBIX cTpaHax, He BxoAsamux B EC (Takue
kak [IBeinapus u FOxnast Adpuka) u goctynen no scemy Mupy B GSM cetsax
MOOUMIBLHOM CBSI3H.

Koraa Bel MokxeTe MO3BOHUTH 10 HOMepy 1127?

Howmep 112 B Poccun npegnasHadeH sl KCIOIB30BAHUSA B SKCTPEHHBIX
CUTYyallUsX U AJIA TOJY4YEHHUsS KOHCYJIbTallMid MO BOIpocam Oe30MacHOCTH U
crioco0am 3alIuThl OT YPE3BbIYAHHBIX CUTYAIIHUM.

Ecim y Bac BO3HUKIIA 3KCTPEHHAas CHUTyalMs WM MpodiiemMa, KOTIAa
TpeOyeTcst HeMeJIeHHAs! TOMOIIb CIIYKO SKCTPEHHOTO pearupoBaHMUS:

* IO’KapHOM OXPaHBbI;

* pearnpoBaHUs B UYPE3BbIYAUHBIX CUTYAIUAX;

* MOJINIUH;



* CKOPOW MEIUIIMHCKOW TTOMOIIIH;
* aBapUUHOMN CITy»KObI TA30BOM CETH;
* KAHTHTEPPOP».

IIpocto HaGepute HOMep 112 u Bam npuayT Ha nomoIis. He 3BoHUTE 1O
Homepy 112 B ciyyasx TOJNy4eHHUs CHOpPaBOYHOM UWH(OpMaMK HHOTO
XapakTepa, KpOMe 3KCTPEHHOW cuTyauuu. [ 3TOro €cTtb Apyrue HoMepa
Tene(OoHOB, HAIUTE UX B TeIC(OHHBIX CIIPABOUYHUKAX.

Jleren Takxke HY>KHO Yy4YUTb, KaK 3BOHUTH IO HOMepy 112. Jletm mOJKHBI
3HaTh, 4TO HOMED |12 ABiIsIETCS TONBKO AJIs1 SKCTPEHHOTO UCTIOJIb30BAHUSL.

Kak BbI MO:KeTe MO3BOHMTH 110 HOMepy 1127

UtoObl MO3BOHUTHL MO HOMepy 112 ¢ nomamHero TtenedoHa WIH
TenedoHa OpraHu3alvy, HE0OXOaUMO MOAHATh TPyOKy TenedoHa M HaOpaTh
Homep 112. Uuorma mpu nHaGope HOmepa 112 ¢ TenedoHa opraHu3aiuu,
TpeOyeTcsl CHavasia Habpath HOMEp 9, a 3aTem HaOpaTh 112.

UYtoObI MO3BOHUTH C COTOBOTO TenedoHa, HaJ0 MPOCTo Hadpath 112.

Bo Bcex ciywasix Bail 3BOHOK TOIMAJAET B LIEHTP O0OpaOOTKH BHI30BOB
cnykObl 112, rme y omepatopa oOTOOpa3uTCs Balll HOMEpP M Baile
MECTOHAXOXKICHHE.

Y10 BBI J0JIKHBI [1€J1aTh, KOT/1A MMO3BOHKUTE 110 HOMepy 1127

Coxpassiiite CIOKONHCTBHE M ToBOopuUTe sicHO. CooOluTe orepaTopy
cucteMbl-112, uyro 'y Bac mnpoOnema, TpeOyomas HEMEIIECHHOTO
pearnpoBaHMUS:

* I0KapHOM OXPaHbl;

* pearupoBaHUA B YPE3BbIYANHBIX CUTYALIUSIX;

* MOJINIIUH;

* CKOPOW MEIUIIMHCKOW TTOMOIIIH;

* aBApUUHOM CITY>KOBI Ta30BOM CETH;

* KAHTHTEPPOPY.

OnepaTtop NONPOCUT Bac OTBETUTh Ha HEKOTOPBIE BOMPOCHI. Bbl
JTOJDKHBI OTBETUTH Ha BCE€ BOMPOCHL, TJIaBHOE OyJbTe CHOKOWHBL. Bam
00s13aTeNbHO NPUAYT Ha nomolib. He Bemiaiite TpyOKy, moka onepatop Oyaer
3a7aBaTh BaM BOIIPOCHI UJIA CKAXKET <GKIUTE», «OCTABAUTECHh HA JTUHUNY.

Coo0muTe 0 XapakTepe Balllero BBI30BA: HY)XKHA MOXKapHash OXpaHa,
Cnyx0a pearupoBaHuss B UpE3BbIYAWHBIX CUTyallMsX, MOJUIMUSA, CKOpas
MEJUIIMHCKAs TIOMOIllb, aBapuUiiHas CIIyXKObl Ta30BOM CETH WU CiIy>K0a



«AHTUTEpPPOP, a TaKkKe O MecTe npouciiecTBus. Camoe Tr1aBHOE 3TO MECTO
npouctiectBusi (!). ByapTe TroTOBBI OTBEYATh Ha BOMPOCHI OlEpaTopa
neTanbHO. B omacHOW ISl JKW3HU CUTYallUu, orneparop OyAeT MpOoAOKaTh
3a7laBaTh BOIPOCHI, B TO BPEMS KakK CIY>KObl AKCTPEHHOI'O pearupoBaHUS
OTIPABATCS K MECTY ITPOUCIIECTBUS.

B 3aBHCHMOCTM OT 3JKCTPEHHON CHTyallud BaM 3aJaayT THUIIOBbIC
BOIIPOCHI:

*TOYHBIN aJipec MeCTa MPOUCIIECTBUS U/WUITU IPUMEPHBIE OPUEHTUPHI;

*CXEMY MpPOe€3/1a K MECTY TPOUCIIECTBUS;

sHOMED TenedOoHa, C KOTOPOTO Bbl 3BOHUTE;

*BallIC UMS;

*110/IpoOHYI0 HH(GOPMAIIHIO O TPOUCIIECTBHUHU.

Cnyx0y TMOXXapHOW OXpaHbl CJIEAYET BBI3bIBATH MPHU OJHOM TOJIBKO
NOAO3PEHUM, YTO T[JEe-TO NaxHET NIbIMOM WIM pa3BuBaeTcs Iiams. [lpu
COOOIIIEHNH O ToXKape, HEOOXOIMMO CKa3aTh, YTO B OIMACHOCTU HAXOMISATCS
JIOIM U UMEIOTCS JIM OmnacHble BemiecTBa. [ToxkapHoii ciyx00i nmpenycMOTpeH
BbIE3]I TI0 HESICHBIM, OIIMOOYHBIM ToHO3peHHsM. He Oolitech U He
O€CTOKOMTECh BBI3BIBATH WX, IO BallleMy MHEHHIO, 3ps — 3TO UX paboTa u
CIIACCHUE BAILIEH )KU3HU TOXKE.

Ecau BBl OKazainCh CBUAETENEM WIM OYEBHUILEM MPECTYIUICHUS,
aIMUAHUCTPATUBHOTO MPABOHAPYLIECHMS, WK OHO COBEPIINAETCS HaA BaIHUX
rj1a3ax, BaMm He0O0X0IMMO:

*BHUMATEJIbHO 3alIOMHUTh MPUMETHI 3JI0YMBIIUIEHHUKA (POCT, OJIEkK/a,
00yBb, XapaKTEpHbIC IPUMETHI);

*KaK MOXXHO OBICTpee IMO3BOHUTH ¢ Omkaiiiero TenedoHa-aBTOMaTa
uim cotoBoro Ttenedona mo Homepy «l112» (B oboux ciydasx 3BOHOK
OecriaTHBIM) M COOOUIUTH O COBEPIIEHHOM IPABOHAPYLIEHHH C TOYHBIM
yKa3aHHEM BHa MPECTYIUICHUS, BDEMEHHU, MECTA, MMPUMET 3JIOYMBIIIIJICHHUKA U
B KAKOM HaIpaBJICHUU OH CKPbLICS,

*IIpy HEOOXOJAMMOCTU OKa3aTh MOCTPaJaBIIEMy MEPBYIO MEIUIIUHCKYIO
nomoIs. JlokmaTtbcss Hapsga TMOJUIMH, €IIe pa3 HaIOMHUTh UM BHJ
OPECTYIUICHUS, BpPEMs, MECTO, MNPUMETHl 3JIOYMBIIIJICHHUKA W B KAaKOM
HaIpaBJICHUN OH CKphUICS. Eciu B 3TOM y4acTByeT TPaHCHOPTHOE CPEICTBO,
COOOINTE, LBET, TOJ BHIITyCKa, MApPKy aBTOMOOWJIA M B KaKOM HaIlpaBJICHUU
OHO JIBUXKETCSI, €CJIM 3TO BO3MOKHO.

*eCIM BBl WJIM Ballli 3HAKOMbBIC pacmoyiararoT uHdopMaluen o
TOTOBSIIIUXCS MPECTYIJICHUSX, MECTOHAXOXKICHUHU CKPBIBAIOIIIUXCSI
NPECTYITHUKOB, MECTaX XpaHCHUsT HApPKOTHKOB, OpPYXWs, OOenpunacos,



B3PBIBUATHIX BEIIECTB U B3PBIBHBIX YCTPOMCTB H T.M., TO BBl MOXETE MEPEIATH
€€ Ha YCJIOBUSAX AaHOHUMHOCTH MO HOMEPY «112y.

*IIpU HEOOXOJIMMOCTH MOXKETE OCTaBUTh CBOU KOHTAKTHBIE TEJIE(POHBI,
JUIs1 TOTO YTOOBI C BaMU CBSA3AJIUCh COTPYJHUKH COOTBETCTBYIOIIUX CIIYKO.

Ecnu BbI BBI3BIBa€TE CKOPYIO MOMOIIL, TO OyJIbT€ TOTOBBI OTBETUTH Ha
HEKOTOPHIE BOMPOCHI O MAIUEHTE UJIU MTOCTPAJIABIIEM:

*HOMEp TenedoHa, C KOTOPOro 3BOHUTE (3TOT HEOOXOAWMO B CIydasx
pa3bEeIMHEHHUS 3BOHKA, YTOOBI CBS3aThCA C BBI3BIBAIOIIUM U YTOYHUTH
uH(popMaIMio, KOTOPYIO HE YCIIENIU 3alucaTh);

*I10J1 OOJILHOTO;

*IIPUOTUZUTEIHHBIN BO3PACT;

*4TO CIYYUJIOCH;

*KOT'/la CIIyYHJIOCh;

*KaKue MPOSBJICHUS 3aCTaBUJIU BbI3BATh «CKOPYIO»;

*4TO BBl NPEANPUHSIIH;

sazipec, T/i€ HaXoauTcs O00JIbHOM (B ciydasx HaxoXKIeHUs OOJIbHOTO Ha
yIuIe, HEOOXOIWMO YKazaTh YETKHE OPHUEHTUPHI, B CJIydasX BbI30Ba Ha
KBapTHpPy YKa3aTh: MECTO OJIMKaMIlero 3ae3ia K JOMYy, HOMEpP MOAbE3[a,
ATa)ka, KOJIOBOTO 3aMKa);

(aMUINIO BBI3BIBAIOIIETO.

YeTkre W TMOJHBIE OTBETHI HA JAHHBIE BOIPOCHI MOMOTYT Opwuramae
«CKOpOI» ObICTpee MprexaTh K OOJIbHOMY WJIU MOCTPAJIaBIIEMY.

[Tocne Toro kak Ball BBI3OB MEpeAaAyT B CIyx 0y CKOpOW MOMOIIH
mucneryep «03» cam pemmrt, Kakyroo Opuraay K BaMm HampaBuTh. Ha mMHOrmx
NOACTAaHLMAX TOMUMO JIMHEHHBIX OpUTaj CYIIECTBYIOT CIECIMATU3UPOBAHHbIC
Opurazmpl. DTO MOXET OBITh: KapAUOJIOTUYECKasA, IeauaTpuyeckas,
ncuxuarpuueckas opurana u T. A. g Toro 4yto0 aucneruepy ObLIO MpOIIe
pazo0paThCsi KAaKOW CHEHHUAINCT HYXKEH MO0 KOHKPETHO BallleMy BBI3OBY, HAJ0
YETKO U MNPaBUIBHO COOOIIATh O ciayuuBiieMcs. [laxke B ciaydau JOpOKHO-
TpancrnoptHoro npowuciinectsus (JITII) obsi3atenbHO HAMO yKa3aTh, IPUMEPHOE
KOJIMYECTBO MOCTPAJABIINX, €CTh JIU CPEId MOCTpaAaBIIUX JIE€TH WU HET,
KaKoOBa TSKECTb COCTOSIHUS YYaCTHMKOB aBapuu u T.1. Ecmu, 9To-1mbo
MPOU3OIII0 C BaMU WJIM BalllUMU 3HAKOMBIMH, Y BaC UMEETCSA TPAHCIIOPT U
COCTOSIHME  OOJIbBHOrO  MO3BOJSIET  CaMOCTOSITEIbHO  A00paTbes 110
ONMM3IekKaIero CcTaluoHapa, TO BbI MOXETE€ JTO CJelaTh, HE J0XKUIASICh
npue3aa Opuraasl ckopoi momoriu. B mobom cranronape ropoaa Bac mpumyt
U OKQXXYT MEPBYIO MOMOIIlb, & PU HEOOXOIUMOCTH TOCTIUTATU3UPYIOT.



JIrobast  pgomosiHUTENbHAsT UWH@OpMalus 00 SKCTPEHHOW CUTyalluu
IIOMOKET OTHPaBUTh COOTBETCTBYIOUIME CIYX Obl U 00OpPYJAOBaHUE K MECTY
IPOUCIIECTBUS.

IIpuMepbl IKCTPEHHBIX CUTYAaLUil, KOT/AAa HAI0 3BOHUTH 110 HOMepy 112?

Bo Bcex ciydasx, KOTOpbIE NPOUCXOASAT CEMYac WM TOJBKO YTO
POU3ONLIH:
* I0Kap;
* B IOABE3/IEC, HA 3TAXKE, U3 KBAPTUPHI CUIIBHO MAXHET Ta30M;
* IOPOKHO-TPAHCIIOPTHOE MTPOUCIIECTBUE;
* BbI cTanu xepTBOM TOMAIIIHETO HACUIIUS;
* Bbl cTanu cBugeTeneM npecTymieHus;
* POUCXOUT HAPYIIICHUE OOIIECTBEHHOTO MOPSIKA.
Tpedoyemcsa ckopas MeOUUUHCKAA ROMOULb 8 C/IEOYIOUIUX CTIYUAAX:
*CTeHOKapAusl BIEPBbIe BO3HUKIIAA (BAPYT BHE3AMHO 3a00JIEI0 CEPIIE);
*CTeHOKapausi HecTaOuiIbHas/porpeccupyomas (CTCHOKapaus HMeach
paHee, HO MPUEM MEAMKAMEHTOB HE JaJ TOJDKHOTO 3 dekTa);
*He xynupyromuiicsi TpUCTyIl CTEHOKapAuu B TedeHue 20MHHYT mocCIie
npueMa MeJMKaMEHTOB,;
*bonu B rpyiu (BHE3AITHO BO3ZHUKIIIUE, ITPU UCKIIOUEHUU CIy4dasi TPaBMbI);
cAnadunakTuuyeckuii oK (Moclie MpueMa mpenapata BHYTPb/ TpH
MOCTAHOBKE MHBEKIIMU BO3HUKIIIEE YYBCTBO HEXBATKU BO3/yXa, JKap, pe3Koe
TOJIOBOKPY>KEHUE);
*Pe3koe TMOBBIILIEHUE TEMIIEPATYpPhl Tela B COMYTCTBUU C IOSIBICHUEM
CyJ0pOTI/TIOTepr/HAPYILICHUU CO3HAHNS,
*Hapyiienue co3HaHus OpU UMEIOIIEMCS CaxapHOM Jua0deTe B aHAMHE3E;
*CBEXHE TPABMBI;
*OOMIBLHO KPOBOTOYAIIIME PAHBI;
*TpaBMBbl TOJIOBBI, COMNPOBOXKAAIOIIMECS TOTEPENd CO3HAHUA, PE3KUM
rOJIOBOKPY>KEHHEM, TOIITHOTON/PBOTOM;
*YmuObl/paHeHus rpyIHON KIIETKU;
*Tymnbie TpaBMBbI KHUBOTA;
*HosxeBble, OTHECTpEIbHbBIC U MPOYNE PAHCHHS 00JIACTH KUBOTA;
*OcTphie, BHE3AITHO BO3HUKIIKME OOJM B XKHUBOTE (pe3kue, MIIIuecs Ooliee
1,5 yacos, 0e3 yJy4lieHus OT IpUeMa Ca3MOJIUTUKOB);
*KpoBoTeueHHsT U3 TMOJIOBBIX IyTeH, CBsI3aHHbIE C HapyIICHUEM
MEHCTPYaJIbHOTO IIMKJIa Y KCHIINH/ KPOBOTCUCHHUS Y MY>KUHH;
*Kakue-nmmo6o oosH B JKUBOTE, BO3HUKIIINE Ha dboHe
OepeMEeHHOCTH/HAPYIIICHUS ITUKJIA;



[Tapanuzaius (1moJjiHas/9acTUYHAS );

*Cynoporu;

*OK30T€HHbIC OTpaBJICHUS (IIPHUEM BCEBO3MOXKHBIX JICKAPCTBEHHBIX CPEJICTB,
MPEBBIMIAIONTUN  JTO3UPOBKY, COIMPOBOXKIAIOIIUICS HApyIICHUEM CO3HAHUS,
IPUEM aTKOT0JIs, HAPKOTHYECKUX CPEJICTB, OTPABIICHUE IMapaMHu yrapHOTO ras3a
U T.T. OTPABJISIONINX BEIIECTB);

*Ooru (€cau IMOpa)KeHbI: JIUIO, MPOMEKHOCTh, JIMOO OO0JbIlas IIOMIAdhb
okora, 0O cpa3y MOSBWINCH BOJIBIPH, JHOO OXKOTH, BBI3BAHHBIC XHM.
BEILIECTBAMH );

[ lopaxkeHue 3JIeKTPOTOKOM;

*YTonjaeHue;

*Y naBlICHHUC;

«O011Iee MepeoxIaKIeHUE, COMTPOBOXKIAIOIICECS HAPYIIICHUEM CO3HAHMS;

 IT1L;

[Icuxuueckue HapyIIeHHUS,

*CyunuaanbHbIe COCTOSHHUS,;

*KpoBoTeuenus u3 HOca/TI0TKH/yXa,;

*HOpOIHOE TEIIO B HOCY/TIIOTKE/yX€;

*MHOpOaHOE TEIOo TI1a3a, HHGUIIMPOBaHHAS paHa, KOHBIOHKTHUBUT.

IIpumMepsl He IKCTPEHHBIX CUTYAIMH

NHIMAEHTH WIM MPECTYIUIEHUSI, KOTOPBIE YK€ MPOU3OILIN, KOTJa-TO B
POIIJIOM U ONEPATUBHOE PEArnpOBAHUE HE MOXKET MOBJIUATH HA PE3YJIbTAT:

* bpoiieHHOEe TpaHCIIOPTHOE CPEICTBO;

* | pomMKuii pa3roBop;

» JIait coOak;

* [Iepebou B sHEProCHAOKEHUH WJIH OOBIUYHBIC OBITOBBIE BOIPOCHI.

Hekotopsbie 3anipeTsl 1o HOMepy 112

Huxorna e nenalite npoOHbIN BbI30B 0 HOMepPY 112. [IpoOHBIE 3BOHKH
3aHUMAIOT oreparopa u tenedoHHble TUHUU. B cucteme-112 Bcerma M0KHBI
ObITh CBOOOAHBIC JIMHUM JOCTYMHBIE [JIsi JIOJEH, KOTOpbIE 3BOHAT IO
AKCTPECHHBIM CUTYaIHSIM.

Ecnu Bbl ciiywaliHO MO3BOHWJIM B cuctemy-112, He Bemiaiite TpyOky,
MyCTh OINEpPaTOp 3HAET, YTO BBI CiIyUyaitHO HaOpaiu Homep. [Ipu Habope HoMepa
112 cucrema-112 BeimaeT omneparopy, kKak HoMep TesiedoHa, ¢ KOTOPOro ObLI
BBI30B, TaK U1 MECTOHAXOXKJIeHHUE TenedoHa.



B cnyuasix, korja 3BOHOK ObLI COPOIIIEH, oniepaTop cucteMbi-112, Oyner
NBITATHCSI BaM TNEPE3BOHUTH 11 MPOBEPKHU, €CTh JIM SKCTPEHHAs] CUTYaIlusl.
Ecnu omeparopy He ynaercs MEpe3BOHUTh, TO K BaM OyAeT HampaBjeHa
cinyk0a pearupoBaHusi. DTO TAPAHTUPYET, YTO YEJIIOBEK, KOTOPBIM SIBJISIETCA,
HEJEECIOCOOHBIM MOXKET MOJYYUTh MOMOIIL 0e3 pasroBopa mo Tenedony. K
CO’KaJICHHIO, OOJIBIIMHCTBO BEIIAIOT TPYOKY, U BHI30B CTAHOBUTCSA JIOXKHBIM, Ha
YTO TPATATCS ILIEHHBIE CWJIbI U CPEACTBA, KOTOPhIE MOTYT OBITh HYXXHBI B
JIPYTrOM MECTE.

112 SMS—cepBuc

112 SMS-cepBuC TTO3BOJIAET TIYXUM, TJIYXOHEMBIM U CJIa0O0CIHIBIIIAIIIM
JOAsIM  OTIpaBuTh SMS—coobmenue B cuctemy-112 mnst ero ganpHeuiei
00pabOTKHU U JOCTABKHU B CIIY>KObI 9KCTPEHHOTO PEarupOBaAHUSL:

* [I0YKapHOM OXpaHbl;

* pearupoBaHUA B YPE3BBIYANHBIX CUTYAIIUSX;

* MOJIULINY;

* CKOpPOM MEAUIIMHCKOM IMOMOILH;

* aBapUiTHOM CITyObl ra30BOM CETH;

* KAHTHTEPPOPY.

CymecTByIOT OrpaHMYEHUS Ha UCTOJIb30BaHUE SMS—TEXHOJIOTUM U BCE
MOJIB30BATEIM CaMU JOJKHBI 3HAaTh 3TH yCIOBHUS. Ecid Bbl B COCTOSTHUM
CIeNaTh TOJIOCOBOM 3BOHOK Ha HOMep 112, myumne cnemanre 3To0.

[Ipexxne 4Yem monb30BaThcsi SMS—cepBUCOM HEOOXOAUMO MPOUTH
perucTpaiuio B cucteme-112.

IHomuure!

B HEKOTOpBIX 4YpEe3BBIYANHBIX CUTyalUHsX TpeOyeTcs Oojee OJHOU
CIy>KObl AKCTPEHHOr0 pearupoBaHusi (MOXKApHOH, CKOpPOM TIOMOIIM U
nosunuu). CooOurure oneparopy cucteMbl-112, kakas ciayk0a pearupoBaHus
HEe00X0MMa B CPOYHOM TOPSIJIKE.

Hampumep, aBTokaractpoda ¢ cepbe3HON TpaBMOU, MOTPEOYET CKOPOM
MOMOIIY U MOJUIKU. BoJblle Bcero Hy:kHa MallMHa CKOPOM MOMOIIHU, YTOObI
CpPOUYHO pazoOpaTbes ¢ morepreBmuM. CooduuTe onepaTopy, 4To TpedyeTcs
CKOpasi TOMOIIIb.

Cucrema-112 umeeT co BCeMU 3KCTPEHHBIMU CITy)KOaMu MPAMYIO CBSI3b,
U B CiIy4ae HEOOXOJMMOCTH COOOIIAeT UM JJIsi HEMEMJICHHOTO pPearupoBaHUS
BCIO HH(OPMAITHIO.



NudpacTpykrypa cuctembi-112

Cucrema-112 aBisieTcs1 TEPPUTOPHATBHO-PACIIPEACICHHON
ABTOMATHU3MPOBAHHOU HHPOPMALMOHHO-YIIPABJISIOIIEH CHCTEMOI,
co3aaBaemMoil B rpaHunax cyonekra Poccuiickoin @exepauumn.

HOB-AIlL
cy0ObekToB P®D

HOB-AII cyobexkToB PD

IOB-EJUIC

MYHHUIUNAJIBbHBIX 00pa30BaHU

HOB-EJJAC myHumunajJbHbIX 00pa30BaHuil

AAC

JKCTPEHHBIX ONEPATUBHBIX CJIYKO

JIIC 3KCTPpEHHBIX ONIEPAaTHUBHBIX CIYKO

OcHoBHblIe pyHkuuu, Bbinoausemblie [{OB-AIl u HOB-E/IC

« [lpuem, peructpanusi W JTOKYMEHTUPOBAHUE KaXJOTO MOCTYIHBIIETO
BBI30Ba (COOOIIEHUS O TPOUCIIICCTBUH);

* @dopmMupoBaHne HWH(YOPMALHUOHHOIO COOOHIEHUS B UENAX MPUHATHS
pelmeHnil Ipyu yrpose wik HacTyreHnn YC;

* [lepeagpecannio BbI30Ba B IBYX pexnMax (C OTKJIKOYEHHEM OIEpaTopa OT
pasroBopa M C ydactueM omnepatopa B pasroBope) Ha JAJC, npyroro
omeparopa, TIpylIly OIEpPaTOpOB, JKCIEPTa, CHEHHAINCTA, IICUXOJIOra,
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NEepPEeBOJIUMKA, JIOJPKHOCTHOE JIMII0O BO BCEX BO3MOXKHBIX BapUaHTaX
B3aUMOJEUCTBUS 00BEKTOB CUCTEMBI-112;

 Ilonydyenne mHOpMaUM O MECT€ YCTAaHOBKM TeliepoHA MJii BBHI3OBOB,
MNOCTYIUBIIUX OT a0OOHEHTOB Tee()OHHOW CeTH (DPUKCUPOBAHHOW CBSA3U, WU
onpeieNieHne MECTOMOJIOKEHUS aOOHEHTCKOTO YCTPOMCTBAa CETH MOOMIIBLHOMN
CBSI3U MPU HAIUYUM TEXHUYECKUX M HMHBIX BO3MOKHOCTEW MPEIOCTABICHUS
ormepaTopamMu CBsi3M MH(OpMaIuM O MeCTe YCTaHOBKM TeliepoHa WM O
MECTOTOJIOKEHUHU BBI3BIBAIOIIETO AOOHEHTCKOTO YCTPOUCTBA;

» Undopmanmonnoe B3aumoaeiicteue ¢ JJIC, Bxoasmumu B cuctemy-112;

» IIpengocraBieHue omnepaTUBHON HH(POPMALUM TIO MPOUCHIECTBUSM IS
PYKOBOJCTBA aMHUHUCTPALUA MYHUIIMIAIBHBIX 00pa30BaHUN M BXOMSIINX B
UX COCTaB HACEIICHHBIX IYHKTOB B COOTBETCTBHM C HMX TEPPUTOPUATIBLHOU
MPUHAJJIEKHOCTHIO;

* [TostyyeHne OTYETOB MO ONEPATUBHON OOCTAHOBKE, PACXOJE CUJI U CPEJICTB,
cratuctuke no npoucmectsusiM U YC, no npuemy u oOpabOTKE BBI30BOB, IO
B3aMMO/JICUCTBUIO B paMKax CUCTEMBbI-112;

* NHpopManlMOHHYI0 MOJAEPKKY HACEJICHHUS M OPraHu3alldidl M0 BOMpPOCaM
0€30macHOCTH, ClIOCO0aM 3aIUThI OT YPE3BBIYANHBIX CUTYAIIH;

MecroHaxoxaeHue — jguna  (Wid  aOOHEHTCKOTO  YCTPOMCTBA),
oOparuBiIerocs 1mo Homepy «112»;

* Mecto BO3HMKHOBEHUA npouciecTBus uinu UYC;

* Pacnonoxenus 11{OB-ALl, PLHOB, EJ/JC, B3aumopeiicteyromux JIJIC u
NOAPa3ICICHUN SKCTPEHHBIX CITYKO;

» Coop u 00paboTKa MHPOPMAILIMK U CUTHAJIOB, MOCTYIAOIINX OT JIaTYMKOB,
YCTAHOBJICHHBIX Ha KOHTPOJIUPYEMBIX CTAITMOHAPHBIX U MOABMKHBIX 00BEKTAX,
B TOM 4YHCIIE, OT aBTOMOOWIBHBIX TEPMHHAJIOB CHUCTEMbI IKCTPEHHOTO
pearupoBanusi  «IOPA-I'JIOHACC» wu  tepmunanioB ['JIOHACC/GPS
AKCTPEHHBIX OTIEPATUBHBIX CIIYKO, U3 aBTOMAaTU3UPOBAHHBIX CUCTEM KOHTPOJIS
OKpY>Karollleil cpejipl, MoKapHO 00CTAaHOBKH, MPOU3BOJCTBEHHBIX MPOIIECCOB
U T.0., QYHKIMOHUPYIOIIMX HA CTAUMOHAPHBIX W TMOJBHXKHBIX OOBEKTAX,
HaXOJSIIUXCS B 30HE OTBETCTBEHHOCTH COOTBETCTBYIOIIETO 0OBEKTA CUCTEMBI-

112.

Nudppacrpykrypa HOB-AILL

[HOB-ALl co3maeTca Ha TEPPUTOPUH AIMHHUCTPATHUBHOIO LEHTPA
cyObekTa Poccurickon denepanum. Nudpactpykrypa HOB-AILL
OpelHa3HauyeHa Uil oOeclieyeHus TIpueMa BbI30BOB OT  HACEICHUS
aJIMUHHUCTPATUBHOIO 1IeHTpa cyobekTa PD no enunomy tenepoHHOMY HOMEpPY
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«112» C VCIIOJIb30BAHUEM COBPEMEHHBIX HH(pOPMAITUOHHO-
KOMMYHHKAIMOHHBIX TE€XHOJIOT U, LHEHTPAJTN30BAHHOTO XPaHCHUS
uHdopmanuu cuctembi-112, B3aumoneiictBusa ¢ peruonaibHbiM [[YKC MUC

Poccun, EJJIC (LIOB-EJIJIC) u JAJIC B pamkax cuctembl-112, a B ciaydae
HEO0OXOIUMOCTH IIPUEMa BBI30BOB C TEPPUTOPHUH CyOBekTa PO.

OcHoBHOI1 Mpouecc aesaTeabHOCcTH onepaTopa HHOB-ALL
1 - IIpuem u 00paboTKa cCOOOIIEHUS O IPOUCIIIECTBUHU

* ABTOMaTHYECKOE OMPeIesIeHre HOMEepa a0OHEHTAa U €r0 MECTOIOJIOKECHHUS;

e [IocTyIieHue BbI30Ba ONEPATOPY;

* 3anuch NEPETrOBOPOB;

* [IpunsTHE pemenus o Ty0JIMpOBaHUHN COOOIIECHHUS O TTPOUCIIIECTBUY;

 Omnpenenenne HeoOXoauMocTH npuBiedueHus aucnerdepa JIJIC
HKCTPEHHOT'0 pearupoBaHus K pa3roBopy ¢ aDOHEHTOM;

* [Ipu HeoOXxomumocTu mepeBoj BbizoBa aucnetdepy AJC skcTpeHHOrO
pearupoBaHus;

 Peructpanus napopmanum o IpouCIIeCTBU.

2 - Ilepenayda npoucCIeCTBUS B CITYKObI SKCTPEHHOTO PearupoBaHUs
* Bei6op J/IC sxcTpeHHOTO pearupoBaHus Jyisl iepeadud nHGOpMalny;
« Ilepemaua wuHdopmamuu o mnpoucmiectBuu B JIJIC sKcTpeHHOro
pearupoBaHus;
* Ilepenaua undopmanumn o npoucimectsuu B EJIJIC All cyObekta mis
ONEPATUBHOTO KOHTPOJIA 110 PEArMPOBAHUIO.

3 - [IpuBneyeHre cuenuanIrucTOB CIYKO TMHTBUCTUYECKON WU
TICUXOJIOTUYECKOU TTOJIEPKKHU K BBI3OBY

» OnpezeneHus TpeOdyeMoro TUIa CenuaIncTa;

* Beibop cnieruanucra;

» IlepeBoa BbI30BAa Ha CIEIMATMCTa WM TOJKIIOUYCHHE CIEHHAINCTa K
Pa3roBopy ¢ aOOHEHTOM.

4 - KoHcynbTanusi aDOHEHTA
» OnpezeneHre Tumna npooJIeMsl;
* [Touck pemienust mpoOIEeMbl B KOHCYJIBTATUBHOM 0a3e JaHHBIX;
* Koncynperanus aboHeHra.

5 - [lonyuenue nadopmManuu 0 MPUHUMAEMBIX MEpPax MO pPearupoOBaAHUIO
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» Jlonydyenne wuHpOpPMAIMK O XOJI€ pPEarupoBaHHS B aBTOMATHYCCKOM
peXHME OT CIy>XKO SKCTPEHHOrO pearnpoBaHUsS M 3arpy3ka B 0a3y JTaHHBIX
cucteMnl-112;

 OmnepaTUBHBII KOHTPOJb OOCTAaHOBKM 110  IIPOMCIICCTBHSAM M
pearupoBaHUIO HA HUX B MYHUITUIIAJBHBIX 00pa30BaHUAX cyObekTa PO.

6 - 3aBepieHrEe OTPAOOTKH COOOIIECHHUS O MPOUCIIIECTBUU
* [lonyyenue wuHpOpMaIMM B aBTOMATUYECKOM PEXKHUME O pe3yibTaTax
pearupoBanus ot JIJIC sxctpennoro pearupobanusi All cyonekra;
* [lonyuenne wuHboOpMalMM B ABTOMATHYECKOM pEXKHUME O pe3ysibTarax
pearupoBaHusl B MyHUIIMTIAIBHBIX 00pa3oBanusax cyobekra oT [LIOB-EJJIC;
o Ilpunarue pemeHuss 0 HEOOXOAUMOCTH TEpPEeAayu JOMOTHUTEIbHOU
uHpopmaruu o npouctiectsuu B JIJ[C skCTpeHHOTO pearupoBaHus;

Nudppacrpykrypa HOB-EJJIC

HOB-EAAC  co3maercs Ha  Oasze  cymectBytommx  EJIJIC
MYHUIMINAIBHBIX ~ oOpa3oBanuii  cyOwbekra  Poccuiickoit ~ Denepanumu.
Nudpactpykrypa LHOB-EIJIC npennaznaueHa st oOecrnedyeHUs HpUEMa
BBI30BOB OT HACEJICHUSI, TPOKUBAIOIIETO B 30HE OOCIYKUBAHUSA, MO €AUHOMY
teneponHomy  Homepy «l112» ¢ UCHOIB30BAaHMEM  COBPEMEHHBIX
MH(POPMAIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTHM, XpaHEHUs WH(opMaimu
cucteMbl-112 B ywacTu Kacarmiencs, a takxke B3auMojacucTBus ¢ L{OB-ALI,
PIIOB, EJJIC cocegnux wmyHununaidbHbix oOpazoBanuii u JJIC
MYHUITUTIAILHOTO 00pa30BaHus B paMKax cucTembi-112.

OcHoBHOI1 mpouecc aesaTeabHocTH oneparopa HOB-E/IC

1 - ITpuem u 0OpaboTKa COOOIIECHHS O TPOUCIIIECTBUU

* ABTOMaTHYECKOE ONpeiesieHre HOMepa a0OHEHTAa U €r0 MECTOIOJIOKECHUS;

* [ToctyniieHue BbI30Ba OnepaTopy;

* 3anuce MeperoBOpoB;

* [Ipunsitue pemeHus o AyOJIupoBaHUU COOOIIEHHUS O MMPOUCIIIECTBUH;

 Omnpenenenrie HeoOxoguMocTu  npuBieueHuss aucnerdepa JJIC
HKCTPEHHOI'0 pearupoBaHus K pa3roBopy ¢ aDOHEHTOM;

» IIpu HeoOXomumocTu mnepeBoa BbizoBa aucnerdepy JJIC skcTpeHHOTO
pearupoBaHus;

* Perucrpanus nadopmanuu o IpoucCIIeCTBUY.
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2 - [lepenayda npouCIIECTBUS B CITYKObI SKCTPEHHOTO PearupoBaHUs
* Beibop JIJIC axcTpeHHOro pearupoBaHus Jyisl Iepeaadyu HHPOopMaIiu;
« Ilepemaua wuHdopmaruu o npoucmectBuu B JJC skcTpeHHOro
pearupoBaHus;

3 - [IpuBiedyeHre CIEUATIMCTOB CITY>KO TUHTBUCTUYECKON WU
IICUXO0JIOTUYECKOM MMOAACPIKKH K BBI3OBY
» OnpeneneHus TpeOyeMOro TUIa CIEeIHAINCTA;
* Beibop cnieruanucra;
» IlepeBon BbI30Ba Ha CHEIUATNCTA WIM TMOJKIIOYEHUE CIEIUATNCTa K
pa3roBopy ¢ aOOHEHTOM.

4 - KoHcynbTalusi aDOHEHTA
 OnpeneneHre TUIa NpooJIeMb;
* [Touck perieHus pooOIeMbl B KOHCYJIbTAaTUBHOM 0a3€ TaHHBIX;
» Koncynbranus aboHeHTa.

5 - Ilonydenue nadOpMaIIUKM O IPUHUMAEMBIX Mepax I10 pearupoBaHUIO
* [lonyyenne wuHbOpMAUM O XOJ€ pEarupoBaHUs B aBTOMATHUYECKOM
PEeKUME OT CIYKO SKCTPEHHOrO peardupoBaHUs M 3arpy3ka B 0a3zy JTaHHBIX
cucteMbl-112;
 OnepaTUBHBIA  KOHTPOJIb OOCTAHOBKM MO  IPOUCIIECTBUSIM U
pearupoBaHUIO HA HUX B MYHUITUIIAILHOM 00pa3oBaHuu cyobekTa PD.

6 - 3aBepiieHre OTPaOOTKH COOOIIECHUS O MPOUCIIECTBUU
* [lonyuyenne wuHpOpMALMK B aBTOMATHYECKOM PEXKHUME O pe3yJbTaTrax
pearupoBanus oT JIJIC sKCTpeHHOr0 pearupoBaHusl;
e Ilpunsatue pemeHuss 0 HEOOXOAUMOCTH TE€pPeJayu JIOMOJTHUTEIBHOM
uHdopmaiuu o npouciiectsur B JIJIC 3KCTpEeHHOr0 pearupoBaHus;
* 3aBepIeHrne OTpabOTKU COOOIIECHHS O TIPOUCIIICCTBUH.

7 - Ilpuem n 006padboTka coodiieHust 06 yrpose uiau UC
* [Tonyuenne unpopmanuu 06 yrposze win YC;
* Onosemenne [JJIC 3KCTpEHHOr0 pearupoBaHUsA, aJIMUHHCTPALNU
myHuIMnansHoro oopazosanus, [IYKC MUYC u [IOB-AILI cyonekra PD;
» Ananuz yrpo3sl i YC B 1eNax OmNpeesieHus] COCTaBa IMPUBJICKACMBbIX
JIIC 3KCTpEHHOr0 peardpoBaHUs, aBapUHHBIX W CHAcaTebHBIX CIYXO s
JUKBUaUKU yrpo3sl uin YC;
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* OrnepaTuBHBIN KOHTPOJIb 32 XOJIOM JIMKBU AU Yyrpo3bl win YC.
Nudppacrpykrypa JJ1C myHuuunaabHbIX 00pa3oBaHui

* NIPYEM BBI30BOB OT HACEJIICHUS MYHHIUIIAIBbHBIX PallOHOB IO TenedoHaM
AKCTPEHHBIX onepaTtuBHbIX ciyx0 (01, 02, 03, 04 u ap.);

* MEpeajpeCOBAaHHBIX BBI3OBOB W/WMIKM HMHGOPMAIMOHHBIX KapTOUYEK
npowuctiectBuii u3 [{OB-ALl wim [HOB-EJIJIC myaunumansHoro oopa3oBaHus
MOJIYYEHHBIX 110 eIUHOMY TesepoHHOMY HOMEpY «112»;

* pearupoOBaHUE Ha MPOUCIICCTBUE B YCTAHOBIICHHOM IOPSIKE;

 nepenauy napopmanuu B [IOB-ALL nimu [IOB-EJIJIC o nauane, xoae u 00
OKOHYAaHWHU MEPONPHUATHH 110 AKCTPEHHOMY pEarupoBaHUIO Ha MPUHATHIN
BBI30B (COOOIIIEHUE O IMIPOUCIICCTBUN);

» nuapopmupoBanne L{OB-ALl nwiau LHOB-EJJIC u JI/IC B3auMoaeicTBUS 110
M3MEHEHHUIO ONEPAaTUBHON 0OCTAaHOBKH IO MPOUCIIESCTBHUIO.

JJC ywacTByeT B pearupoBaHMM Ha BBI3OBBI, IMOCTYNHUBIIUE IO
TernedoHaM IKCTPEHHBIX ornepaTuBHBIX ciyk0 (01, 02, 03, 04 u ap.) u u3
HOB-All wim HOB-EJJAC. B JJAC ocCymecTBIseTcss perucrpamnus,
pearupoBanre u mnocienayromas nepenada B [[OB-ALl wam IHOB-EJ/IC
HH(pOpPMAIIMK, OTHOCAIIEHCS K 3apETUCTPUPOBAHHOMY MPOUCIIESCTBUIO.

OcnosHoii nmpouecc aesareasHoctu AUCIIETUEPA J1/1C

1 - ITpuem cooO1IEeHNSs O TPOUCIIECTBUU

2 - BBOJ 1aHHBIX O BBICIIAHHBIX CHJIaX M CPEACTBAX

3 - [lepemada manHbIX B cucTeMy-112 0 BBICIAaHHBIX CHJIaX M CPEACTBAX

4 - Peructpauuss wuHOpMAIMK O XOJIe OTPAOOTKH COOOIIEHUS O
MPOUCIIECTBUU HAa OCHOBE MH(OpPMAITUH MTOJTYYEHHON OT CITyK0 pearupoBaHus

5 - Ilepenaua undpopmamuu o xoae OTpadbOTKU COOOIIEHHS O TTPOUCIIECTBUHU
B cuctemy-112

6 - Peructparus pe3ynbTaToB OTPAOOTKH COOOIIECHHS O TPOUCIIIECTBUHU

7 - lIlepemaua B cucremy-112 pe3ynbraToB OTpaOOTKH COOOIIEHUS O
IIPOUCIIECTBUU



